
Summary of the 2005 Public Comments and the State Agency's Responses to the Comments 

The Virginia Department for the Blind and Vision Impaired (DBVI) conducted public meetings in Roanoke on October 19, 2005; in Richmond on October 24, 2005; in Falls Church on October 28, 2005; in Hampton on November 11, 2005; in Bristol on November 15, 2005; and in Eastern Shore on January 26, 2006. The department received substantial input from individuals who attended these public meetings as well as from individuals who submitted written comments.

Public Comment 1: 

I recently applied for a guide dog and the school has requested a 15-minute video tape of around my block, to and from the VA Hospital, and crosswalks.  Can I get any help from the department as to getting this video tape?  

Agency Response 1: 

DBVI Roanoke office provided services to help this customer accomplish this task. 

Public Comment 2:

Can DBVI get more blind and visually impaired people involved in the adult session at Camp Easter Seal as trainees or as staff.  A suggestion was made to talk to Dab Durk at Super Summer Camp.

Agency Response 2:

DBVI notifies vocational rehabilitation counselors, education coordinators, and other DBVI staff of trainee or staff positions at Camp Easter Seal so that customers of the agency are made aware of these opportunities.  DBVI will also, beginning in 2006, publicize counselors in training positions for Super Summer Camp on Newsline and to consumer groups.  

Public Comment 3:

Can the department do anything about educating the general public about how to assist a visually impaired or blind person, particularly when crossing streets in terms of sighted guide?  Are there public notices that could be put on TV to tell folks how to behave when helping a blind person?   When I was at the training center, the instructor showed us how to hold on to a person’s arm and also how to use a cane.  You might explain that to the person who provides the help.

Agency Response 3:
DBVI recognizes the importance of educating the public about ways to assist blind or visually impaired people.  DBVI provides technical assistance to customers, family members, employers, state agencies, and private organizations regarding orientation and mobility, rehabilitation teaching, and assistive technology on the worksite and alternative formats of media in general or based on a specific individual’s needs.  Additionally, DBVI partners with Community Services Boards and local school systems to provide educational opportunities for staff and students.    However, the most important messenger is the customer and various consumer groups who could help by educating the public as they come into contact with people in their everyday lives. 

Public Comment 4:

There is a large number of people who are underserved and what is being done to serve that population to help them cope with their blindness?

Agency Response 4:

In the area of transition services, DBVI is making a targeted effort to have vocational rehabilitation counselors involved with students in the school systems as early as age 14.    DBVI is involved, as are other state agencies, in the Olmstead initiatives for people with disabilities.   The initiatives include networking within the state agency system to ensure that agencies know about the services and opportunities available from one agency to another.  DBVI tries to identify individuals who might benefit from services by networking the community at the regional office level, listening to consumer groups at the state and local levels, taking referrals from physicians, and following up on individual referrals that come from other sources in the community.  DBVI regional offices participate in outreach activities with senior centers, technology fairs, eye care providers, and school systems.  

Public Comment 5:

Why can’t TV stations announce what is being broadcasted on the bottom of the screen as an emergency announcement. They have closed-captioning for the deaf, but they don’t consider the blind individual who can’t read what is being shown on the bottom of the TV screen.  

Agency Response 5:

Individuals need to make these concerns known to their local TV stations in the community.  Also, this is an area where consumer organizations may be able to help.

Public Comment 6:

Does the department have any kind of psychological program for people who loose their sight later in life to cope with depression and discover what services are available to them to help them deal with their blindness?

Agency Response 6:

An important element of the work of DBVI staff, especially rehabilitation teachers, is providing adjustment counseling to individuals who have lost their sight.  While most individuals do not need professional psychological services to adjust to their disabilities, DBVI staff do refer consumers for mental health services by qualified providers in their communities when indicated.  

Additionally, rehabilitation counselors at the Virginia Rehabilitation Center for the Blind and Vision Impaired (VRCBVI) provide adjustment counseling.  Individuals at the Center who need special counseling to help deal with depression or other issues are referred to the psychologist.   

Public Comment 7:

It is very important that counselors tell individuals about all the services provided by the Voice of the Blue Ridge, such as radio reading services, AT class, dial-in service, and large print calendars.   

Agency Response 7: 

Rehabilitation teachers and vocational rehabilitation counselors in the Roanoke regional office routinely inform DBVI customers about the variety of services available through the Voice of the Blue Ridge.  

Public Comment 8:

Do you have any suggestions on how we, as consumers, might be more effective in educating the general public about all the services that are available to them regarding their vision loss?

Agency Response 8:

Consumers play such a significant role in educating the public.  It would be helpful to have consumer organizations conduct regular programs regarding services available for blind and vision impaired individuals.  The use of e-mail is a great source of information for networking as is the Internet.

Public Comment 9:

One of the services that could be given to us is to have the Braille calendars sent to us to keep and read month after month.  Usually, we have to get them from the National Federation for the Blind or someone else.

Agency Response 9:

Below are locations and phone numbers where you can order Braille calendars:

American Action Fund for Blind Children and Adults 

18440 Oxnard Street

Tarzana, CA 91356 

Phone 818-343-2022 

Calendars Braille & Large Print 888-215-2455

Lutheran Blind Mission

7550 Watson Road

St. Louis, MO   63119-4409

Michigan Braille Transcribing Fund

3500 N. Elm Road

Jackson, MI 49201

Phone: 517-780-5096

American Printing House 800-223-1839

Also, the Voice of the Blue Ridge supplies large print calendars to the agency.  Rehabilitation teachers have a supply each year to distribute to customers.  A reorder form is included in each calendar to reorder at no cost to the consumer.  

Public Comment 10:

I have only been vision impaired for the last five months.  How do I get help? 

Agency Response 10:

This customer has received information from the Roanoke regional office on how to apply for DBVI services.

Public Comment 11:

I want to make a comment regarding getting the information out to people, which is, that you make the information available in all kinds of media in as many formats as possible.  

Agency Response 11:

We agree that having access to information in multiple alternative formats is very important.

Public Comment 12:

For the newly blind person who came here tonight, I do recommend one service and that is the Roanoke County Parks and Recreation Center. 

Agency Response 12:

Thank you for sharing that information.  This is a perfect example of the networking that occurs when consumer groups sharing information with others about the services available in the community.

Public Comment 13:

I want to emphasize the need for public announcements during the day on TV for educating the general public regarding services.  I think that will go a long way to educate the public. 

Agency Response 13:

Thank you for your comment

Public Comment 14:

I was at the Rehabilitation Center in 1979 and dealt with a lot of psychological problems.  I took a class called progressive relaxation, and I still use what I learned in that class.  The department helped me get a bioptic lense and opened a whole new world for me.  I now work during the day.   I think very highly of the Department for the Blind and Vision Impaired, but they can only teach you so  much and you need to help yourself.  RAVE has been a wonderful group to be associated with.    You can overcome blindness and be a very helpful person.

Agency Response 14:

Thank you for your comment.

Public Comment 15:

I hear there is currently a surplus of State funds.  Will any of those funds be available to the agency?

Agency Response 15:

The Governor introduced the budget for the 2006-2008 biennium which maintains DBVI funding at current levels.  Members of the General Assembly introduced budget amendments to increase state funding for seniors and to move responsibility for teacher reimbursement from DBVI to the Department of Education.  The General Assembly is deliberating these amendments and many, many others as we write this response.  With the well-documented and overwhelming need for additional state dollars to meet Virginia’s transportation requirements, it is doubtful that DBVI will get additional funding during this budget cycle.  
Public Comment 16:

Can you describe the services the agency provides?

Agency Response 16:

The Department for the Blind and Vision Impaired provides services to blind or visually impaired citizens of all ages residing in Commonwealth.  Comprehensive in nature, there are several agency programs and facilities that provide these services including:
Vocational Rehabilitation Services (VR)

Providing vocational rehabilitation services to individuals aged 14 and older, this program is designed to work in partnership with eligible customers who wish to obtain or maintain employment.  Provided through an Individualized Plan for Employment (IPE), service options may include, but not be limited to, training to assist individuals in adjusting to the loss of vision; vocational guidance and counseling, vocational training, evaluation for and purchase of adaptive equipment for training and/or employment, job development, placement and follow along, and rehabilitation engineering services on the job site.  Other services include evaluation for services and vocational evaluation.

Education Services

Working in collaboration with parents and community service providers, this program is geared toward infants and children with visual disabilities.  Services include technical assistance and support to families and teachers to ensure that children receive the supports they need during the child's developmental and educational process.  Other services include technical assistance for evaluation, program planning, curriculum modification, transition programs, information about blindness, and adaptive equipment.  

Rehabilitation Teaching (RT)/Independent Living (IL) 

The RT/IL program provides services to enable people with visual disabilities to achieve their maximum level of independence and participation in society, thus enhancing their economic, social, and personal independence. A service program is individually designed to develop and raise the level of adaptive coping skills and functional independence of youth and adults who are blind or visually impaired. Services provided include individualized needs assessment, adjustment counseling, information and referral, advocacy, outreach, orientation and mobility, daily living skills training, Braille, typing, script writing, home management skills, assistive technology services and devices, and other specialized services. These services are especially important for individuals experiencing severe visual loss for the first time. 

Low Vision Services 

This service provides low vision examinations, intended to improve useful vision to persons of all ages who cannot see with conventional glasses.  Services are available by appointment. Preliminary assessment, follow-up counseling and training programs in the home or school setting are aimed at ensuring that maximum benefit is gained from the low vision optical aids prescribed. Examiners are strategically located throughout Virginia. Referrals are made by various programs of the agency and other interested sources.  

DeafBlind Services 

Individuals with a combined loss of vision and hearing (deafblind, blind-hard of hearing, visually impaired-deaf, and visually impaired-hard of hearing) require specialized communication, education, assistive technology, independent living and rehabilitation services. The agency provides statewide consultation and technical assistance to staff of the agency and outside entities ensuring deafblind individuals of all ages full participation in various programs and services.

Orientation and Mobility Services 

Orientation and mobility staff provide assessments, instruction, technical assistance, and materials that enable visually impaired persons of all ages to travel safely and independently in their homes and communities.

The Randolph-Sheppard Program

The Randolph-Sheppard program trains food service managers for placement in vending facilities located throughout the Commonwealth.  There are approximately 65 active licensed blind vending stand managers employed in the program.  The training facility is located in Richmond.

Virginia Rehabilitation Center for the Blind and Vision Impaired (VRCBVI)

VRCBVI provides evaluations, adjustment, and prevocational training enabling students to learn skills to facilitate greater independence, efficiency, and safety on the job, at home, and in social settings. Individuals come to the Center from all parts of Virginia and may receive training lasting from one month to a year, depending on their individual needs for services. Center counselors, vocational evaluators, rehabilitation instructors, orientation and mobility specialists, and other staff assist students in achieving their personal, social, and/or vocational goals. The Center provides specialized training and evaluation in computer technology, Braille technology, and customer service representative training.

The Library and Resource Center (LRC)

LRC administers two fundamental programs:  First, Library services which are offered to individuals who are blind or visually impaired, have hearing impairments, or have reading or physical disabilities. The second is Resource Center services provided to local school divisions to support education of visually impaired and blind children.  

Virginia Industries for the Blind (VIB)

VIB provides employment for blind individuals in manufacturing at its Charlottesville and Richmond plants and in service jobs in the community.  Employees in jobs in the community work at Virginia’s Court Debt Collection Operation (CDCO) in Richmond, the Langley Air Force postal operation,  the Navy Serve-Mart in Norfolk, and the switchboard operation at the Veterans Hospital in Salem.  VIB also operates Base Supply Center Stores (BSCS) offering goods produced by blind workers and other commercial office supplies and janitorial products to federal employees at administrative buildings in Northern Virginia to include the Pentagon and military bases at the Langley Air Force Base, Fort Lee Army Post, Fort Eustis, and the Oceana Naval Air Station.

Public Comment 17:

What if there are issues between a customer and his/her counselor?

Agency Response 17: 

DBVI encourages customers and counselors to resolve issues through open dialogue working in partnership to develop and maintain a positive productive working relationship.  If the issue cannot be resolved, the customer may elect to have an informal hearing with the counselor’s supervisor.  Of course, every VR applicant or recipient of services has the right to file a grievance and receive a formal hearing before an impartial hearing officer.  The form to initiate that process can be obtained from the counselor, requested from the regional office, or obtained from the DBVI website at http://www.vadrs.org/formscabinet/.%5CDocuments%5CPublic%5CBVI%20Service%20Complaint%20-%20Grievance%20Form_702070016.doc .   Also, all customers who register a complaint/grievance must be reminded by the counselor or supervisor of the availability of the Client Assistance Program (CAP).

Public Comment 18:

What if an individual wants a piece of equipment and his counselor will not purchase it for him?

Agency Response 18:

DBVI purchases equipment for employment or training based on the individual needs of the customer to accomplish the vocational goal outlined on the IPE.  If a customer believes a piece of equipment is necessary to enable them to participate in vocational training and/or employment, he/she should discuss the need with the counselor demonstrating why the equipment is necessary to enable the customer accomplish the vocational goal.  The customer has the right to file a grievance and receive a fair hearing if unsatisfied with any decision made by DBVI.

Public Comment 19:

Please tell me what kind of information is available about the agency.

Agency Response 19:

In addition to brochures that are available in alternative formats upon request, DBVI maintains a Web site at http://www.vdbvi.org .   DBVI also provides cassette tapes to applicants for vocational rehabilitation services that contains a brief overview of the Vocational Rehabilitation program.   (See Agency Response 16)
Public Comment 20: 

I am interested in knowing what services are available to seniors.

Agency Response 20:

DBVI provides a wide variety of services, funded in part by the federal Older Blind Grant (OBG), to blind and vision impaired seniors to enable them to be independent in their homes and communities.  Services available to seniors include counseling in adjustment to disability, training in activities of daily living (ADL), home management, communications, orientation and mobility, crafts and recreation.  Many seniors with decreased vision benefit from functional vision assessments, low vision exams and prescription aids through the DBVI Low Vision program.   
Public Comment 21:

Are counselors for the agency and other staff required to be certified?

Agency Response 21:

Although certification is not required, DBVI vocational rehabilitation counselors must meet specific criteria required by the Rehabilitation Services Administration.  In Virginia, counselors must have a Master’s Degree in Vocational Rehabilitation Counseling or closely related field and meet stringent academic requirements that would allow them to take the Certified Rehabilitation Counselor (CRC) exam.  Ten of the 18 DBVI vocational rehabilitation counselors are certified.

DBVI does not require rehabilitation teachers to be certified; however, eight of the  25 teachers have the Vision Rehabilitation Therapist certification.   

Orientation & mobility instructors must be certified by either of the two recognized certification organizations—the Academy for Certification of Vision Rehabilitation and Education Professionals (ACVREP) Certified Orientation and Mobility Specialists (COMS) or the National Blindness Professional Certification Board.

Education coordinators must meet collegiate certification requirements with endorsement of specialization in teaching the visually impaired.  

Public Comment 22:

What kind of training is available to counselors?

Agency Response 22:  

Annually, DBVI develops a training plan for vocational rehabilitation staff based on training needs identified at the state and local level.  Individually based or group training opportunities include, but are not limited to, updates on disability related legislation, state of the art provision of vocational rehabilitation services, assistive technology, customer choice, strategies for job placement and development, community collaboration, transition services, and other topics identified by staff and customers.  Training is funded through the In-service Training Grant from the RSA.  

Public Comment 23:

Who do you contact if you want services?

Agency Response 23:

Customers interested in services may contact DBVI directly by calling the appropriate regional office for their area or the DBVI toll-free number at 1-800-622-2155.  The receptionist at the Headquarters office will connect the caller to the regional office most closely located to the caller’s home community.  An intake worker in the regional office is available to speak with the customers to initiate the application process.  DBVI regional offices are located in Bristol, Roanoke, Staunton, Richmond, Fairfax and Norfolk. 

Public Comment 24:

Some of us at the Rehabilitation Center would like to see more activities.  There are great facilities here but they need to be made better to use.  I understand there is a staff vacancy in the recreation area, but we would like to be able to use the recreational facilities.  It is bad to have equipment available and can’t use it.  I suggest the agency consider partnering with the Red Cross or other community programs to enable students to use the facilities.  Red Cross has to certify people and they look for opportunities to provide instruction.  I know they teach a class in swimming for the community here.  Maybe they would be willing work with the students there.  Also, higher pay for staff may help to keep them around.

Agency Response 24:

Your suggestion to partner with programs in the community like the Red Cross is certainly worth investigating.  VRCBVI understands that physical activity is very important and hopes to have the recreation position filled in the very near future.

Public Comment 25:

I would like to be able to take weight training and activities like that with an instructor here so I can be able to join a local gym.  If people in the local gym didn’t know how to work to with a blind person, would they be able to get help?

Agency Response 25:

The first step would be for you to work with the local gym to help educate them about how to best assist you.  DBVI would be available to provide technical assistance if that would be helpful.

Public Comment 26:

This center teaches people to be independent, but it would also be nice to have a place where blind people could live as a group similar to the senior citizen homes. 

Agency Response 26:

Thank you for your comment.  As a rule, DBVI supports blind people working and living in the community in the most integrated settings.  Customers can best meet their personal needs by exercising their right to live in settings most aligned with their personal choices.

Public Comment 27:

What is the difference between segregated housing for the blind and for other groups such as senior citizens?

Agency Response 27: 

There is no real difference unless the assumption is that blind people should be segregated from other people because they are blind.  There is no reason to segregate people because they are blind.  DBVI supports a philosophy that blind people can, if they choose, acquire adaptive living skills and alternative techniques that enable them to live where they choose.    

Public Comment 28:

Has the agency reduced staff recently?

Agency Response 28:

DBVI experienced a reduction in staff about three years ago, but has had no reduction since then.

Public Comment 29:

Are there funds available to serve older blind people who are not participating in vocational rehabilitation?  If so, what are those funds used for?  Do those clients have to have a vocational goal?

Agency Response 29: 

DBVI has limited state and federal funds to serve blind people aged 55 and older who are not pursuing a vocational goal.  (See Agency Response 20) 

Public Comment 30:

When does the revised State plan have to be submitted to the federal government?

Agency Response 30:

The FFY 2007 State plan and/or amendments will be submitted by July 1, 2006.

Public Comment 31:

Does the agency consider a person’s income and resources when providing services?

Agency Response 31:

Yes, DBVI considers a person’s income and resources when providing most services.  We do not consider income and resources when providing the following services:  assessments, guidance and counseling, orientation and mobility, rehabilitation teaching, job placement, adaptive equipment (when needed for vocational training and/or employment), and advocacy.    Also, vocational rehabilitation does not consider financial need for individuals who are SSDI or SSI recipients.

Public Comment 32:

Is the agency’s order of selection based on different levels of vision?  Also, if you don’t meet a category, do you stay at the top of the list to be served as soon as a category opens?

Agency Response 32: 

DBVI has three categories established in its order of selection (OOS).  Blindness or visual impairment is just one factor that is used to determine the category level for order of selection.  Other factors include the number and duration of services required to accomplish the customer’s vocational goal.  Customers who are not in the category being served are placed on a waiting list and begin receiving services as soon as the category they are in is opened.  The three categories in the DBVI order of selection are:

Department for the Blind and Vision Impaired’s (DBVI) Order of Selection

Category 1 - Eligible Individual with the Most Significant Disability:
The individual has no functional vision or is significantly visually impaired and has a secondary disability which “profoundly limits” two or more life activities (such as mobility, communication, self-care, interpersonal skills, self-direction, work tolerance or work skills) in terms of achieving an employment outcome.

The individual's vocational rehabilitation must also be expected to require three or more VR services over an extended period of time (one year or more).

Category 2 - Eligible Individual with a Significant Disability:
The significant visual impairment does not enable the individual to obtain a driver's license in Virginia (with normal correction) and also “seriously limits” one or more life activities (such as mobility, communication, self-care, interpersonal skills, self-direction, work tolerance or work skills) in terms of achieving an employment outcome. 

The individual's vocational rehabilitation must also require two or more substantial VR services over an extended period of time (minimum of three months). 

Category 3 – All Other Eligible Individuals:
The Individual meets basic eligibility criteria for services but is not identified as an individual with a most significant or significant disability as defined in Order of Selection Category 1 or 2.


DEFINITIONS

"Profoundly limits" - The individual is unable to use vision (with or without visual aids) to assist him/her in performing such functions as mobility, communication, self-care, interpersonal skills, self-direction, work tolerance or work skills and the individual has not acquired the adaptive skills to compensate for the lack of functional vision.

"Seriously limits" - There is some functional vision (with or without visual aids) which is used by the individual in performing such functions as mobility, communication, self-care, interpersonal skills, self-direction, work tolerance or work skills and the individual has not acquired the adaptive skills to compensate for the limited functional vision.

Public Comment 33:

How many blind people are unemployed?

Agency Response 33:

While the percentage of unemployed blind people varies, some depending on the resource used, the percentage most frequently sited is approximately 70%.

Public Comment 34:

Computers are important for blind people who are not participating in vocational rehabilitation.  Can they be provided for someone who is not planning to work?

Agency Response 34:

DBVI’s VR program is limited to providing computers to eligible individuals who require a computer to participate in a Vocational Training program and/or employment.  DBVI’s Rehabilitation Teaching program may purchase adaptive hardware/software for financially eligible consumers who are legally blind (under age 55) or visually impaired (age 55 and older) to be installed on their own home computer but does not have the financial resources to purchase computers.  Training may be provided if needed.

Public Comment 35:

It is difficult to get to Richmond for computer training.  It would be good if training was available in the Northern Virginia area.
Agency Response 35:

DBVI is able to provide some training to eligible customers residing in the Northern Virginia area through the Tutor Technology Network.  Training tutorials are available through several vendors and may be purchased for VR customers requiring training to participate in or receive VR services leading to employment.

Public Comment 36:

First of all, I want to thank you for coming.  I think it is a good thing that the department conducts these hearings. The Fairfax office has developed guidelines to help track computers purchased which has resulted in eliminating delays that used to occur.  I hope other regions have implemented a similar system.

Agency Response 36:

Thank you.  The regional manager in the Fairfax office has shared information about the tracking process with other regional managers across the State.  At this time, every regional office has either implemented the tracking procedure used in Fairfax or is using a system unique to their individual office needs.  

Public Comment 37:

Is information given to students and even adults to inform them about services, what steps they need to go through to get services, and something given to them in writing to let them know the step-by-step process?

Agency Response 37:

DBVI provides applicants for vocational rehabilitation services with important information about VR services in print or on cassette and through direct counselor contact at the initial interview.  Additionally, information regarding customer rights and responsibilities is provided when the customer and counselor are developing the customer’s individualized plan for employment (IPE).  Agency brochures and information regarding services is also available on the agency’s Web site.  All materials are available in alternative formats.  

Public Comment 38:

I want to thank DBVI and the Rehab Council for partnering with the ACB to sponsor the employment seminar that will take place tomorrow.

Agency Response 38:

Thank you.  DBVI believes partnering with consumer organizations is very important and welcomes opportunities to work together to provide other activities in the future.  Strong partnerships between DBVI and consumer organizations strongly benefit blind and visually impaired people in Virginia.

Public Comment 39:

I have been a recipient of DBVI services on and off for 25 years and have had my case closed many times.  Sometimes goals weren’t reached; I have also had my case closed without knowing it.  We, as consumers, have to be more careful about what we say our goals are.  My eyesight has changed over the years, and I don’t always know what the department can do for me.  I work with a support group, and I can truthfully say, I don’t always know what can be done for those individuals either.  Maybe a guideline could be sent to us so we would know what the department can do for us. 

Agency Response 39:

A DBVI customer’s case should never be closed without the customer receiving notification from DBVI. If that occurs, the customer should contact the regional manager in the office where the customer was receiving services.  Please see Agency Response 16 regarding descriptions of services, bearing in mind that services required to adjust to vision loss (including additional loss of vision) will vary from individual to individual.  

Public Comment 40:

This is the third year I have brought this up.  I think not allowing more than 30 hours of computer training at VRCBVI isn’t enough.  A person gets more than that in a semester of college.  Some of us who are older and were never introduced to computers earlier need computer training if we want to go to work, and it will take more than 30 hours.  They just allow you 30 hours whether you’ve have had previous computer training or not.  Perhaps the training goal should be to achieve a level of competence rather than a certain number of hours of training.  Has anything been done to change that?  I also had suggested last year that VRCBVI should also think about having a more advance computer training program.  

Agency Response 40:

The computer training program at VRCBVI is designed to provide students with adaptive hardware/software skills needed to develop basic proficiency on a computer rather than providing extensive computer training as would be provided in a college setting.  At the Center, students receive 30-40 hours of one to one or small group instruction using adaptive equipment, the Windows operating system, word processing, e-mail use, and basic Internet skills.  Some students learn at a rate that allows them to master these skills and move on to more advanced skills in Excel, Access, and PowerPoint instruction.  Others may continue to practice more basic skills for the full 30-40 hours.   The Tutor Network, Saturday Seminars, or other training in the community may be options for continuing education opportunities for customers who want to increase their proficiency with computers and the adaptive technology.  

Public Comment 41:

I have participated in a program at VRCBVI and have participated in a Saturday seminar.  They teach stuff during the Saturday Seminar that I did not get during the regular program.  They should also be teaching those things during the regular program at VRCBVI.  That is why I agree they need more advance training during the regular program.

Agency Response 41:

Saturday Seminars are designed to target specific skills that can be addressed in five to six hours of instruction.  When the class is not a beginner classes, prerequisites ensure that participants have the prior experience and knowledge needed to participate at the maximum level.    The Saturday Seminars provide continuing education opportunities for agency customers and other individuals who work in the field of blindness rehabilitation or education.  

Public Comment 42:

I have inquired about training tutorials and was told by the rehab engineer that they weren’t available.

Agency Response 42: 

Training tutorials are available through several vendors and may be purchased for VR customers requiring training to participate in or receive VR services leading to employment.  DBVI will remind staff that tutorials are available for those who might benefit from that method of training.

Public Comment 43:

I do think the agency should consider having computer seminars in the Northern Virginia area.  

Agency Response 43:

Thank you, DBVI will consider your suggestion. 
Public Comment 44:

Please explain who you are talking about when you speak of counselor.  Also, it is a little confusing to me about the transition between programs; in other words, I am learning today that there are still things I could learn, like how to use my computer more effectively, but my case has been closed.  
Agency Response 44:

In the context of vocational rehabilitation, counselor means the qualified vocational rehabilitation counselor working in partnership with the customer who is applying for or receiving vocational rehabilitation services working toward the ultimate goal of employment.  In addition to vocational rehabilitation services, DBVI administers several other services and programs including education services, deafblind services, low vision services, rehabilitation teaching/independent living services, and orientation and mobility services.  Different programs may provide different services to eligible customers.  

Public Comment 45:

Explain how one can get referred to the Rehabilitation Center for the Blind.
Agency Response 45:

Individuals may be referred to VRCBVI by applying for and receiving services through one of the six regional offices.  Individuals must be referred to VRCBVI through one of DBVI’s field programs.  

Public Comment 46: 

I want to say that consumer organizations have “list serves” that are very helpful for getting answers for students and others.  They are good resources.
Agency Response 46:

Thank you, this information will be shared with staff that can make customers aware that “list serves” are available as a resource.

Public Comment 47:

I want to take this time to thank Commissioner Bowman, you and others at the agency for being so responsive.  I know when I need information or have a question I get a quick reply.
Agency Response 47:

Thank you.  DBVI believes that inquiries should be addressed promptly. 

Public Comment 48:

I want to know what is out there for those of us who may want to take a course at a college and may not be interested in vocational services.  Is there help for computers and other equipment we may need to get involved in college courses or any other activity not related to vocational training?

Agency Response 48:

The Assistive Technology Loan Fund Authority's (ATLFA) provides credit financing of assistive technology for Virginians with disabilities.  The ATLFA helps eligible applicants obtain low-interest loans for a wide variety of special equipment (i.e. assistive technology).  Another resource is the Consumer Service Fund (CSF), a "fund of last resort" enabling individuals with physical or sensory disabilities to access a service or device that cannot be funded through existing programs.  People of any age living in Virginia who have a demonstrated physical or sensory disability are eligible for funding if their disability-related needs cannot be met by other agencies.  The Virginia Assistive Technology System (VATS)  is also a valuable resource.

ATLFA, CSF, and VATS contact information can be accessed at www.vadrs.org or by phone toll free at 1-800-552-5019.

Public Comment 49:

I know it is all about money and politics but is there a way in the future to get more money for adults who won’t become gainfully employed to get computers and training, as well as some of the new technology that is always coming out for the blind?  People are living longer and computers and training to use them will lead to more enjoyable lives for older people. 

Agency Response 49:

There are advocacy efforts at the state and local level to help the state get additional federal Older Blind Grant funds to help pay for those types of things you mention.  One way for you to get involved in those efforts is to contact American Council of the Blind (ACB) or the National Federation of the Blind (NFB).

Public Comment 50:

There needs to be more outreach to let people in the community know about services.  Related to that, are staff able to participate in programs in the community?  Also, will the agency let clients know when there is a meeting or activity, like a meeting of metro access that may be scheduled that would have an impact on them?

Agency Response 50:

DBVI staff in regional offices can help share information with customers regarding activities or meetings that might be beneficial to them.  DBVI encourages groups desiring to share general announcements to take advantage of other resources as well including, but not limited to, radio reading services, regional libraries for the blind and physically handicapped, Newsline, and announcements through consumer organizations.

Public Comment 51:

What can you do if you want a piece of equipment or training and your counselor will not provide it?

Agency Response 51:

See Agency Response 18.

Public Comment 52:

I have spoken with Mr. Taylor regarding SOL issues over the past year.  With the help of Dr. Schroeder, it has been posted on the DOE Web site.  It was indicated that it was going to be posted on the DBVI Web site also.  Are you aware of that?

Agency Response 52:

The Department of Education (DOE) has not posted a Braille version of the Standards of Learning (SOL) released items on its Web site.  Rather, it indicates that “Braille released item sets are available from your Division Director of Testing (DDOT).  Additional Braille released item sets are available upon request from your DDOT to the Division of Assessment and Reporting.”  Therefore, DBVI is unable to link to Braille versions of the SOL released items from its Web site. 
DBVI will continue to be a consultant for DOE regarding the brailing of SOL tests.  DBVI is willing to assist DOE in finding a source for transcribing the SOL questions and will help DOE distribute the final documents.

Public Comment 53:
There seems to be a misunderstanding within the line staff regarding the order of selection and how it is defined.  After discussing this issue, it appears to be an internal misunderstanding problem within the agency.  People have been told who are severely visually impaired that they could not get services where others with the same vision problem has.  My suggestion is to make sure that everyone’s understanding is what the various order of selections really are.   

Agency Response 53:
DBVI provided extensive order of selection training to vocational rehabilitation staff in June of 2004 just before the agency initiated the order of selection.  The order of selection is not only based on vision but also functional limitations and the number and duration of services.  

Public Comment 54:
The training programs in computer usage is really great.  I would like to see one of two things happened:  (1) schedule some of the training in the Northern Virginia area; or (2) provide some type of transportation mode from Northern Virginia to Richmond where you could go down for the day for training.   

Agency Response 54:
See Agency Responses 35 and 43.

Public Comment 55:
A person of the community called me and said she was told by the department because she was not certified to ride Handi-ride she was ineligible for services.  She really needed services from the Rehabilitation Teaching program and would that be affected by the order of selection?  My recommendation to the department would be that students in transition – students coming out of high school need people skills included in their training towards acquiring employment, i.e., not saying I can work today but not tomorrow or you said I was hired to fix fries but not to fry hamburgers, sweep the floor, etc.   The person needs to know all of the duties that the employer is expecting from that individual at the time of hire. 

Agency Response 55:
Eligibility for DBVI services is not determined based on certification to ride Handi-ride or any other transportation source.  The only DBVI program associated with order of selection is the Vocational Rehabilitation program.  Thank you for your comments regarding transition services.  

Public Comment 56:
There is a problem with the VIB’s Norfolk and Langley locations that I have experienced being laid-off because of being a low partially sighted person.  Why are those positions held or set aside for high partially sighted persons due to stocking of items, etc.?

Agency Response 56:

The concerns raised by this individual were of a personal nature and were addressed following the meeting to his satisfaction.

Public Comment 57:
I think that the VIB would be a perfect job for the low partially sighted person.  The department should be helping folks to maintain those jobs.  

Agency Response 57:

The objective of the Virginia Industries for the Blind (VIB) is to provide jobs for both totally blind individuals and individuals with partial vision.  Since opening the first office products store in 1997, VIB has continued to expand job opportunities for blind individuals so that today the VIB Store Division has ten locations with two more planned in the next year.  Note:  Currently, 15 positions are held by blind or visually impaired employees.

Public Comment 58:
In a situation where the firing was due to low partially sighted persons, wouldn’t folks have grievance rights they are supposed to have?  

Agency Response 58:

Salaried employees at VIB who have worked for at least twelve months may choose to resolve concerns and complaints through a formal grievance process (VIB Policy Number 3, Grievance Procedures).  Based on policy, VIB management reserves the right to manage the affairs and operations of the organization.  Termination or layoff due to lack of work or reduction in the work force is not grievable; however, an employee may appeal a non-grievable response to the Human Resource Director.

Public Comment 59:
What kind of license is required to drive a forklift? 

Agency Response 59:

In Virginia, individuals are not required to be certified or hold a specific license to operate forklifts.  However, federal regulations enacted by the Occupational Safety and Health Administration (OSHA) require organizations that employ forklift operators, such as VIB, to provide training that meets their standards.  Topics covered in training may vary somewhat from organization to organization, but must all contain certain elements. At VIB, an outside contractor provides formal instruction and practical training to forklift operators.  Upon completion, the employee holds a Mobile Equipment Operator’s Certification.

Public Comment 60:
My concerns is with the skills of the people who deliver rehabilitation services, and I have pushed hard for this agency to do outreach to try to find, hire, and retain qualified blind and visually impaired people.  Have we made any plan or strategy in getting that done?

Agency Response 60:
DBVI has filled seven out of 19 job openings with qualified blind and visually impaired individuals in the past 15 months with hiring decision being made based on qualifications, skills and abilities of applicants not on whether an individual is sighted or blind.  DBVI agrees that it is important to recruit and hire qualified blind people to provide rehabilitation services.  In order to attract blind and visually impaired blind individuals, DBVI sends job announcements directly to consumer groups, Newsline, NFB, and ACB central offices.  

Public Comment 61:
I applied for a position in the past and I was told they would only consider hiring someone with a degree in education.  These are the only applicants that are considered and interviewed.  

Agency Response 61:
All State Applications for positions within DBVI are screened by Human Resources staff.  The education requirement for VR positions include a Master’s in Vocational Rehabilitation Counseling or closely related field and the Certified Rehabilitation Counselor credential or eligibility of the individual to take the CRC exam.  DBVI is unable to address your personal situation, but you may contact Susan Payne at the DBVI Headquarters if you have additional questions about the requirements of the VR counselor positions.

Public Comment 62:
I am with RSA and also on the team that will be working with the State of Virginia; I presume that the agency has a Comprehensive System for Professional Development (CSPD). 

Agency Response 62:
Yes, of course, the DBVI CSPD is included in the State plan and can be referenced on the DBVI Web site at www.vdbvi.org/.  Copies are available on request. 
Public Comment 63:
Are your job opportunities available on the Web site?  

Agency Response 63:
Yes at http://www.vdbvi.org under Career Center, as well as on the Department of Human Resources Management site at www.vdhrm.org/.

Public Comment 64:
Several years ago Maxi-Aids was taken to court and lost for fraud and convicted twice.  DBVI still uses Maxi-Aids.  Resolution will be to get Maxi-Aids off the vendor list.  Newsline paid for the first year of Newsline.  Last year NFB went to the General Assembly and now it is in the budget.  Folks say that not much is being done regarding DBVI advertising it.  Staff was told that they had to advertise on their own time.  Since the department sponsors it through their own Board why would they not let staff and consumers know about Newsline.  If we don’t use it - it can be lost.

Agency Response 64:
DBVI staff purchases aids and appliances designed for use by the blind from a variety of sources.  One of the primary sources of these aids and appliances is Maxi-Aids.  Our experience with Maxi-Aids has been very positive.  Maxi-Aids provides quality products at very competitive prices while providing excellent customer service.  We have been aware for several years of concerns about some of Maxi-Aids’ business practices.  However, as stated above, our business relationship with Maxi-Aids has been extremely positive.  Nevertheless, we consulted with our purchasing office to determine if sufficient justification exists to have Maxi-Aids removed from the State’s approved vendors list.  After a thorough review of our request for technical assistance on this issue, it was determined that there was not sufficient evidence to remove Maxi-Aids from the State's list of approved vendors.  

DBVI has actively taken several steps to advertise Newsline at both the state and local office level including interagency memorandums to all staff announcing Newsline and additions of new papers as they became available; each memorandum instructs staff to inform customers about Newsline and the Newsline application process. There was also a mass mailing to LRC readers providing information about Newsline and DBVI has a link on its Web site that links to Newsline. Additionally, the consumer information tape provided to all applicants for DBVI services includes Newsline as a service provided by NFB. The Chief Deputy Commissioner has responsibility to make sure that information is put on the local channel and that it is kept updated.

Public Comment 65:
I am on the Olmstead Oversight Council and do you know what the strategy is for services for the older blind as to where we are going and what we are going to propose to the General Assembly.  What is the percentage of older blind population we now serve?  They are at the greatest risk of institutionalization.  What is the strategy to provide greater services to them?

Agency Response 65:

In FFY 2005, DBVI served approximately 2,018 (about 3%) of the estimated 66,107 of the legally blind and visually impaired population age 65 and older in Virginia.  DBVI continues to educate federal and state legislators about the benefits of providing independent living services to seniors and to look for ways to add additional qualified rehab teachers.  
Public Comment 66:
A few years ago I was working and I got laid off.  My counselor had made a goal for me to be a homemaker.  When I called back to get services to get a new computer, I was told I was closed as a successful homemaker.   I went to the rehabilitation teacher and they said they could not give me one because I am not age 55.

Agency Response 66:

Technical assistance has been provided to this customer. 

Public Comment 67:
Is literature and material from the department in alternative formats available to people?

Agency Response 67:

Alternative formats are available upon request.

Public Comment 68:
I have only been in the State for 10 days.  How many homemakers are closed as successful closures in the State?  Are your counselors encouraging people to go out and find a job or are they encouraging people to have a goal of homemaker instead?

Agency Response 68:

During the last five years, approximately 10%  of cases closed have been for homemakers.  Based on federal regulation and guidance provided by RSA, DBVI puts primary focus on assisting customers with obtaining employment in competitive jobs.  DBVI discourages homemaker closures through the VR program, because customers can receive comprehensive services through the DBVI Rehabilitation Teaching/Independent Living program and the Orientation and Mobility services. 
Public Comment 69:
What is the status on Jobline?  I was told that Jobline lost funding in Virginia and I believe it is really an important service.  I use it all the time.  Is the department going to pick up the funding? 

Agency Response 69:
DBVI does not have plans to sponsor Jobline in Virginia.  However, customers can obtain similar information at America’s Job Bank at www.ajb.org or by calling toll free at 1-877-872- 5627; TTY at 1-877-889-5627.

Public Comment 70:
I believe that a homemaker is a very important job and should not be taken lightly.  You do everything and some people that have children and need to be at home and that is not a small matter.  

Agency Response 70:
DBVI concurs; thank you for your comment.

Public Comment 71:
In Virginia they send you to the blind school and then services in rehabilitation.  I have been a police officer for 20 years, taught school, and I am very close to having a Master’s Degree and they have done nothing to help me.   I love teaching so I would like to get back into the classroom.  I can’t learn Braille because I have no feeling from my diabetes.  I reside in King and Queen County. 

Agency Response 71:
This customer was provided with technical assistance following the pubic comment meeting.

Public Comment 72:
Is there a sheet of services when a counselor goes to see a counselor regarding the Virginia Voice, Library Services, Newsline, etc.  At the Rehabilitation Center there needs to be more of a part of training to students who need to be exposed to consumer organizations.  There needs to be more involvement from the members of these organizations with the students at the Rehabilitation Center.  I suggest that perhaps in a group setting in the evening like a Student Advisory Council or something like that which would inform them of how beneficial our organizations could be to them.  Perhaps have a blind person from the organization conducting seminar classes, give orientation lessons, etc. and this would create a peer/mentoring setting, which would be of great value to the student giving them the confidence they need to have. 

Agency Response 72:
DBVI provides customers applying for and receiving services with a list of consumer groups operating within the Commonwealth and a cassette that includes services available through DBVI and other resources.  Your suggestion to have an activity that provides students at the Rehabilitation Center with exposure to consumer groups is an excellent idea.  Thank you, DBVI will consider this idea.

Public Comment 73:

I believe that when transition students come to the Rehabilitation Center, training and follow-up in self-advocacy skills are very important.

Agency Response 73:

VRCBVI provides opportunities relating to self-advocacy through assertiveness training, job readiness training, and discussions in group counseling sessions.  DBVI concurs that a more formalized self-advocacy curriculum would be an asset and welcome advice in its design.

Public Comment 74:
I visited with the transition program, and I went to an adjustment to blindness class for 12 months when I was in high school.  I found that there was a large emphasis on college prep programs and not on college assessment.   There are a lot of angry and frustrated students who have not gotten what they need and need more details.  There should be more college assessment than college preparation given before entering into college classes.

Agency Response 74:

Thank you for your comment.
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