Department for the Blind and Vision Impaired

Rehabilitation Council

397 Azalea Avenue, Richmond, Virginia

Approved Minutes, Quarterly Meeting

September 16, 2006
Members Present: 

Michael Kasey

Mary Powell

Patricia Beattie

Sherri Phillips

Marianne Moore

Faye Adams

Robin Metcalf

Members Absent: 

Frederic Schroeder

        David Thompson


   Chancey Fleet

Christine Cutchins

        Hortense Macon


   Albert Sanchez
Kenneth Lovern

        Mary Chappell


   Jay Overbey

Nancy Quisenberry
        Frances Daniel


   Pierre Ames

Staff Present:




Joe Bowman, Commissioner

Jim Taylor, Chief Deputy Commissioner

Bob Burton, Deputy Commissioner for Services

Susan Payne, VR Program Director

Joan Carneal, Recorder

Guests Present:
Mrs. Kasey, Driver

    Linda Boyd, Driver
George Hubbs, SILC
                Dr. Elton Moore, MSU 
Call to Order: Ms. Beattie, acting chair, called the meeting to order at 10:00 a.m.  She welcomed members and guests.  Members and guests introduced themselves.  

Adoption of Agenda: Ms. Beattie called for action on the proposed agenda.  She stated that she would like to add transition and transportation issues to the agenda.  It was moved, seconded, and passed by unanimous voice vote that the agenda be adopted as amended.
Action on Minutes of the Previous Meeting:  Ms. Beattie called for action on the draft minutes of the June 10, 2006, meeting.  It was moved, seconded, and passed by unanimous voice vote that the minutes be adopted as presented.

Election of Chairperson:  Ms. Beattie opened the floor to nominations for the 2007 chairperson position.   Ms. Phillips nominated Ms. Beattie to serve as chairperson.  Ms. Beattie turned the election over to Ms. Phillips since she had been nominated for chairperson.  Hearing no other nominations, Ms. Phillips moved that nominations be closed, Ms. Metcalf seconded, and it was passed by unanimous vote to close nominations.  

Ms. Phillips made a motion that Ms. Beattie serve as chairperson next year.  It was moved, seconded, and passed by unanimous vote that Ms. Beattie serve as chairperson for the 2007 term.  Ms. Beattie thanked everyone for their vote of confidence.

Comments from the Commissioner:  Mr. Bowman gave the following report:

· Welcomed and thanked members for their attendance and for their valuable input to the agency.
· Discussed the reorganization of RSA last October 1.  Stated that there had been an orientation meeting with three representatives from RSA and that it had gone very well.  Stated that he would send members a copy of the report from RSA as a result of the meeting.  Stated that it had created a very positive relationship with DBVI staff and RSA representatives.  Stated that one of the representatives, Tony Glover, would be our permanent liaison with RSA.
· Stated that RSA had conditionally approved the State plan with assurance from DBVI that cooperative agreements with public institutions of higher education would be completed prior to the end of FY 2007.  Stated that DBVI was required to maintain cooperative agreements with State institutions of higher education.  Stated that the agency is in the process of completing these cooperative agreements.  In answer to Mr. Kasey’s question, he stated that the cooperative agreement basically provides guidelines as to the responsibilities of the agency and the institution of higher education in providing services to blind or vision impaired students.
· Discussed the Senate Help Committee’s interest in the Randolph-Sheppard and Javits-Wagner-O'Day programs.  Ms. Beattie stated that it is all an organized effort to modernize the two programs.
· Stated that he had visited all regional offices except Richmond.  Reported that with the new director for the Center, Melody Lindsey, who will begin working on September 25, there has been some concern from field staff as they feel that this agency will become a NFB agency.  Stated that the director was hired based on her skills and not because of any consumer organizational activity.
· Stated that the Council had a very good opportunity at this meeting to provide input into the survey development by working with Dr. Elton Moore from MSU, and stated that MSU has a national reputation in the field of blindness and low vision.
· In response to Mr. Burton’s question, he stated that RSA would be conducting the next onsite review in the year of 2009.
VR Program Update:  Ms. Payne gave the following report:

Satisfaction Survey – Stated that copies of the 2006 Satisfactory Survey Summary Report had been forwarded to members prior to the meeting.  She requested questions or concerns regarding the report.  There was no discussion.
Fall 2006 Public Meetings:  
· Stated that the announcement had been sent to members prior to the meeting.
· Stated that the meetings are scheduled as follows:  October 4 in Bristol (via teleconference), October 5 in Falls Church, October 6 in Richmond, October 18 in Roanoke, October 21 in Norfolk, and October 27 in Richmond.
FFY 2006 Annual Report:  Ms. Payne gave a brief overview of information included in the Annual Report.  She asked if members wanted the Annual Report drafted and forwarded to them prior to the December meeting in order for members to give suggestions/input during that meeting as it had been done in the past.  The Council agreed that the Annual Report should be prepared as it has in the past.  Mr. Taylor stated that the report is due to the Governor’s office and RSA by December 31.
Report on VR Outcomes and Innovation & Expansion Activities:   Ms. Payne gave the following report:
· Discussed the effect that the order of selection has had on successful closures for the past year.

· Stated that focus work groups including a transition group had met with Dr. Moore over the past couple of days.  Stated that out of the 18 VR counselors on staff, only one has a transition caseload.  Approximately 180 VR students are served by VR counselors averaging 10 students per caseload.

· Stated that the agency is working toward improving the outreach activities to students.

· The agency is providing funding for some of the materials for the Transition Forum which will be held in Norfolk with 100 concurrent sessions on March 12 – 14.   
RSA State Plan Review:  Ms. Payne stated that Mr. Bowman had already given the update on the State plan review but stated that she would like to acknowledge Ms. Phillips’ participation in a lengthy conference call regarding the report she had given at the last meeting on the comprehensive needs assessment which was included in Attachment 4.12(a).  
Regional Office Update:  Mr. Burton gave the following report:

· Stated that we are currently recruiting for three positions which include an O&M specialist and a VR counselor in Richmond and one O&M specialist in Roanoke.
· In Bristol a rehabilitation teacher, Carol Cornett, who is a certified teacher and was a former employee of VRCBVI; and an O&M specialist, Cheryl Baker, who has a Master’s Degree in O&M from the University of Northern Colorado, is a certified O&M specialist through ACVREP, and most recently was employed at VSDB Staunton. .  

· In Norfolk, Patricia Tassie, who has a Master’s Degree in Rehabilitation Teaching from Western Michigan University; and an O&M specialist, Bruce Rudd, who has a Master’s Degree in O&M from Western Michigan University and is a certified O&M specialist through ACVREP.  He was previously employed at the Illinois Sight Center in Peoria. 
· Reported that VRCBVI has the following new staff members: 
·  Melody Lindsey, director, from the Michigan Commission for the Blind Training Center beginning on September 25. 

· One VR counselor, Ansley Perkins, who has a Master’s in Rehabilitation Counseling from VCU and has her CRC.

· One O&M specialist, Dr. Cindy Iskow, who has been a teacher of the visually impaired in Chesterfield County, has completed her O&M program at Western Michigan University, and is proficient in sign language and Spanish.
· One recreation specialist, Theresa Naumann, who is a graduate of Longwood University in Recreation Therapy.
· One part-time crafts instructor, Crystal Proffitt, who has a Bachelors of Fine Arts degree from VCU with a major in Art Education.

· One vocational evaluator, Kathleen Kaegi, who has a Master’s in Rehabilitation Studies with a minor in Vocational Evaluation and Rehabilitation Counseling and has most recently worked with the Henrico MHMR as their training specialist. 
· Stated that it appears that the Norfolk regional office will be relocating in December.

· Discussed the renovation project, which is moving along, and stated that the current dorm will probably be demolished in the fall of 2007.  Stated that it is anticipated that it will take nine to 12 months for reconstruction.  Reported that funds were allocated for housing and transportation for students during the renovation process.  Stated that one of the major concerns was providing security for students at the hotel.
Fall CSAVR Conference:   Mr. Taylor gave the following report:

· Stated it would be held in San Francisco from November 12 – 15.

· Stated that funds were available for the Council chairperson or an appointed member to attend the conference.

· Ms. Beattie stated that as far as she knew she could attend but would contact Mr. Taylor early next week to confirm her attendance.  Mr. Taylor stated that early reservation is due by October 2.

Comments from the public:  None
Comprehensive Needs Assessment Activity – Dr. Elton Moore, Director of the Rehabilitation Research & Training Center on Blindness & Low Vision at MSU gave the following report:

· Stated that he had met with several different focus groups over the last couple of days to cover issues that needed to be addressed in the development of the survey.   
· Stated that the theme for the needs assessment seems to be better transition, better coordination needed, better communication, and better ways of getting information out to the public regarding transportation.  
· Ms. Beattie suggested in order to improve upward mobility in employment for blind employees that they take advantage of all three levels of training programs (Fellowship, Business Management, and Leaders at All Levels).   
· Ms. Metcalf stated that the communication issues could be addressed by hiring a special marketing person who could represent counselors and the agency as a whole regarding how to educate employers in what is involved in hiring a blind or visually impaired individual.  She stated that there were three major areas to be addressed:  1) marketing; 2) assistance to help with assistive technology; and 3) marketing specifically to state agencies.
· Mr. Kasey brought up several suggestions regarding direct issues to be included on the survey:

· How many times a consumer had been opened and closed and what type of services did they not receive the first time around.

· Whether the consumer had been informed of consumer organizations for the blind and do they know about Newsline.

· Did your counselor provide you with the technology services you needed along with necessary training?  
· Ms. Beattie suggested that the agency provide a copy of the draft survey at the public hearings to be shared at the consumer organization conferences where it could be pre-tested.   Discussion was held regarding council members being included on the pre-test of the survey.  
· Ms. Beattie suggested that one question involve self-advocacy, such as “Did your VR counselor help you think creatively about problem-solving, networking, and self-advocacy skills?”  
· There was a lot of discussion regarding assistive technology for the students at home as well as at school and how it should be addressed in the initial IEP.   
· Ms. Adams suggested that the informative process regarding the Client Assistance Program be done throughout the consumer’s experience at the agency, not just at the initial interview.  
· A suggestion was given regarding accessible formats being made available to consumers.  
· Dr. Moore requested that if members had additional suggestions after the meeting to please email them to him at jemoore@colled.msstate.edu.
Other Business:   
Transition Update: Ms. Moore gave the following report:

· Agreed to chair the subcommittee on transition.  
· Stated that Ms. Koger, Ms. Payne, and Mr. Burton are writing an article for the DOE newsletter regarding the Transition summer program at the Center in order to get the information to individuals who can encourage more student participation.  
· Stated that she and Mr. Ames had attended the Transition summer program this year at the Center.

· Stated that Ms. Koger held an orientation at the beginning with discussing some problem-solving issues, such as to how to get information in the hands of families and school divisions.  
· Reported that Mr. Leake conducted a visit with the following classes: life skills, communication, and technology; they also toured the dormitory.  She stated that it was very apparent from observing the students that they were very engaged and getting a lot out of the experience.  
· Stated that one new experience this year was a game called the “Game of Life” where the student had to apply for the job, interview for the job, and when they got the job, they had a supervisor on campus where they were responsible to report to.  Stated they were paid in token money and had to use that money for costs of living on campus to give them the real everyday life experience.
· Reported that there was an auction held at the end of the session where they could use their token money for bidding.   

· Reported that she has been working on finding out ways to utilize funding allotted to school divisions for assistive technology software when funds are so readily available for the purchase of two pieces of software that are not that expensive.  

· Stated that she had served on the Transition Forum Planning Committee this year and had discussed with Ms. Payne and Mr. Slonneger regarding preparing a proposal to make a presentation at the Forum covering the Transition summer program held at the Center.
Transportation Update:  Ms. Beattie stated that at the time the Governor was appointed, there was some discussion regarding this Council submitting a letter supporting the transportation issue in Virginia.  She stated that this issue seems to have been dropped and there has been no official reports given at previous meetings and stated that she would like to see this become an active issue again.  Ms. Beattie requested Mrs. Carneal to send her and Ms. Phillips the names of former subcommittee members after the meeting.  She also stated she would check with Ms. Cutchins to see if she was interested in chairing that subcommittee as she had been requested to send past reports to the former chair after meetings.  
Ms. Phillips discussed again the importance of soft skills for the blind or visually impaired individuals when applying for a job.  Ms. Carneal stated that the Center had classes on how to apply makeup and how to dress for a job, etc. which is taught by Ms. Bean on an as-needed basis.  To learn more about the content of the classes, members can contact Ms. Bean via email at Mavis.Bean@dbvi.virginia.gov or 1-800-622-2155.  Ms. Beattie stated that this issue should also be addressed by the rehabilitation teacher in the agency.   Mr. Taylor stated that this is an issue where consumer groups would be a good resource.
Ms. Powell announced that Ms. Helms had been appointed President of the Voice of the Blue Ridge.
Mr. Kasey reported that on Tuesday, September 19, is the fifth anniversary for the Fredericksburg NFB Chapter for the Blind.
Ms. Beattie thanked the Council again for their vote of confidence in electing her chair for 2007.
Next Meeting: The next Rehabilitation Council meeting is scheduled to be held at DBVI Headquarters Conference Room I/II, 397 Azalea Avenue, on Saturday, December 16, 2006, at 10:00 a.m.    New orientation will be held for new members on Friday, December 15.
Adjournment: There being no other business to come before the Council, it was seconded, moved, and passed by unanimous voice vote that the meeting be adjourned at 1:30 p.m.
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