
Department for the Blind and Vision Impaired

Rehabilitation Council

397 Azalea Avenue, Richmond, Virginia

Approved Minutes, Quarterly Meeting

June 10, 2006

Members Present: 

Christine Cutchins

Mary Powell

Frances Daniel

Pierre Ames
Patricia Beattie

Sherri Phillips

Albert Sanchez

Jay Overbey

Nancy Quisenberry

Hortense Macon
Mary Chappell
Marianne Moore

Faye Adams

Ken Lovern
Members Absent: 

Frederic Schroeder

        David Thompson


   Chancey Fleet

Michael Kasey 

        Robin Metcalf
Staff Present:




Jim Taylor, Chief Deputy Commissioner

Bob Burton, Deputy Commissioner for Services

Susan Payne, VR Program Director

Joan Carneal, Recorder

Guests Present:
Mr. Cutchins, Driver

    T. A.  Hall, ODC

  Linda Boyd, Phillips Driver
Driver for Chappell

    George Hubbs, SILC
  Alice Lovern
 
Call to Order: Mr. Sanchez called the meeting to order at 10:00 a.m.  He welcomed members and guests.  He requested that during the meeting members identify themselves before making comments.
Adoption of Agenda: Mr. Sanchez called for action on the proposed agenda.  It was moved,  seconded, and passed by unanimous voice vote that the agenda be adopted as presented.
Action on Minutes of the Previous Meeting:  Mr. Sanchez called for action on the draft minutes of the March 11, 2006, meeting.  It was moved, seconded, and passed by unanimous voice vote that the minutes be adopted as presented.

Subcommittee Reports:
Transportation:   Mr. Sanchez stated that Ms. Cutchins had sent a report to him but he had inadvertently deleted it and requested that she resend it.  Ms. Cutchins stated that it was a report with examples of what kind of general questions that need to be addressed regarding transportation issues, i.e., curbs, accessible bus stops, and shelters.  She suggested that ADA pertaining to transportation be included in transition activities, particularly the summer seminar held at the Center.  Mr. Ames stated that too many times individuals didn’t have the knowledge of alternative transportation, such as Ride Share, van pools and other transportation resources.  Ms. Beattie stated that two of three Virginia consumer organizations were planning to share transportation information and resources at their fall conventions.  Mr. Hall stated that the Old Dominion Council and Tandem Ministries would like to help but they need guidance as to how to proceed with definite guidelines regarding this issue.  Mr. Sanchez suggested that Mr. Hall contact Ms. Beattie to get more detailed information.  Mr. Hubbs reported that the Hampton Roads SILC has a large statewide database on Virginia transportation issues regarding individuals with disabilities and that it was available on their Web site.  He stated that he would get brochures to Council members.  In answer to Ms. Beattie’s question, he stated that the database was kept current with updated information.  
Transition:  No report was given.
Comments from the Commissioner:  Mr. Taylor gave the following report in Mr. Bowman’s absence:

· Expressed Mr. Bowman’s regret for not being able to attend today’s meeting.
· Reported that with the State budget impasse, we remain optimistic that the legislature will agree to a budget before July 1 and that we are not making any “contingency plans” public at this point in time out of fairness to our employees and customers.  Stated that when/if it becomes necessary and appropriate to do so, we will.  Stated that the Governor remains committed to maintaining the efficient delivery of government services that Virginians expect. 

· Reported that we are close to completion of the recruitment/selection process for a new director for the Rehabilitation Center.  Stated that Council members Ms. Beattie and Mr. Schroeder assisted us with the initial interviews, and we thank them for their invaluable input and time they devoted to this effort.  Stated that Mr. Bowman conducted final interviews last week, and he intends to announce a new director soon.

· Reported that the Workforce Investment Act, including the Rehabilitation Act, does not appear to be on Congress’ radar screen for the remainder of this session.  He reported that if this Congress fails to reauthorize WIA, then the next Congress will start over.

· Reported that a couple weeks ago he had attended a meeting along with DRS, DC, and MD representatives regarding the Hyatt Hotel’s interest in setting up a culinary training session in the Northern Virginia area for individuals with disabilities.   Reported that they now have classes in the State of Florida, which has been very successful.  Reported that it was a two-week training session of four to six individuals which included very intense hands-on training during their peak seasons.   
· Stated that Mr. Bowman was invited to participate on the State Board of Elections (SBE) Help America Vote Act Advisory Committee, and that he attended a meeting in May to assist the SBE in revising their budget and strategic plan.  Reported that subsequent to that meeting, the Chesterfield County General Registrar brought a AUTOMARK accessible voting machine to the Center and Henrico County supplied a WINVote accessible machine for demonstration and practice by blind and VI students, staff, and the public.  Reported that approximately 50 blind individuals experimented with the two voting machines that day.  Reported that we hope to get the two machines for permanent display at the Library and Resource Center soon.

· Reported that the agency had a VR regulatory requirement that we complete a periodic comprehensive needs assessment, and that we are working to complete one now that we hope will meet with RSA approval.  Reported that in order to fulfill the requirements and spirit of the regulation, we need to do more.  Stated that a draft proposal from MSU had been sent to members prior to the meeting.   He encouraged the Council to support the proposal from MSU to assist us via contract to complete a comprehensive needs assessment.  Reported that this would be a nine-month assessment beginning July 1, 2006 through March 31, 2007.  Reported that this would be funded (about $30,000) with SSA reimbursement funds and not with case service funds.   
VR Program Update:  Ms. Payne gave the following report:


Satisfaction Survey  
· Stated that a survey is completed every six months and includes customers whose VR cases have been closed according to the state fiscal year for the period of July 1 through December 31, 2005.   
· Reported that copies are available upon request. 
· Stated that Mr. Granger will begin conducting surveys for the second part of the year very soon and will have results available by the September Council meeting.
· Mr. Taylor reported that Ms. Metcalf had requested the survey to review; however, he did not receive any feedback from her.  Mr. Sanchez stated that since Mr. Taylor had not heard from Ms. Metcalf to proceed with the survey as usual.  Mr. Taylor stated that if suggestions were provided at a later date, they could be incorporated in future surveys.
Fall 2006 Public Meetings 
· Stated that responses to fall 2005 public comments have been completed and are available on the agency’s Web site.

· Reported that she will begin scheduling the fall 2006 meetings in July, and stated that she would be contacting consumer organizations to schedule the public meetings in conjunction with their fall conventions.

FFY 2007 State Plan  
· Announced that the State Plan Amendments are due by July 1.  
· Reported that all sections are completed except for the section on needs assessment, which will include public comments and satisfaction survey results.

· Additionally, a simple telephone survey of customers in Status (20) ready for employment was also conducted.  
· Reported that a similar survey will be conducted with VR staff.  
· Stated that it will also include a section on community rehabilitation service providers.

Report on VR Outcomes and Innovation & Expansion Activities
· Transition 
· Reported that VR and education services (ES) staff representing each regional office attended the Forum in Roanoke
· Stated that the major focus on the Forum this year was student involvement, “Nothing About Me Without Me.”  
· Reported that Ms. Fleet was on a panel held during the General Session.  
· Reported that DBVI gave a presentation which was an open Forum of questions and answers with VR counselors and ES coordinators.  Stated that the presentation included a demonstration of assistive technology.
· Stated that the highest weekly wage for successful closures was $2,500 and the lowest weekly wage was $53.00 (which is probably a client who is working on a part-time basis).
· In response to Ms. Chappell’s question, Ms. Payne will contact her to discuss VR case closures.
Fair Hearing 
· Reported that there was a fair hearing conducted just prior to the March meeting, and the hearing officer’s decision was not received until after the meeting.  The hearing officer ruled in favor of the agency.  A copy of the hearing officer’s decision was sent out prior to this meeting without the customer’s name included. 
RSA Review
· Stated that at the last meeting she reported on the RSA Monitoring and Technical Assistance Review Corrective Action Plan and that DBVI has completed all actions in the plan, including a training session regarding presumptive eligibility for recipients of SSI/SSDI.
· Announced that there was an upcoming RSA visit scheduled for June 21 through June 23 and that it would be a relatively informal meeting to introduce the RSA Virginia monitoring team to DBVI staff and a review of our services.

Required VR Needs Assessment 
· Reported that the federal regulations require a substantial comprehensive needs assessment, and we are gearing up to conduct and complete a comprehensive needs assessment by March or April of 2007.
· Ms. Phillips reported that she had conducted a study (which she will send to members) compiled of opinions from former clients, employers, vendors, parents of students who need assistance, and school staff, and they had identified the following issues as major concerns involving employment of blind and vision impaired individuals:

a. Transportation – getting to and from work

b. Education to the community – employers have no idea what is available

c. Soft skills – how to present themselves in interviews

d. Public education – advertising, advocating, etc.

· Upon Mr. Taylor’s request, Ms. Beattie made a motion that the Council support DBVI to move forward working with MSU on Blindness and Low Vision to conduct and develop a comprehensive needs assessment to meet the requirements of the Rehabilitation Services Administration.  It was moved, seconded by Ms. Daniel, and passed by unanimous vote to be adopted as presented.  Mr. Taylor reported that the Council would definitely be involved in the needs assessment, and in all likelihood, staff from the RRTC at MSU will want to visit during the Council’s next quarterly meeting.
Regional Office Update:  Mr. Burton gave the following report:

· Reported that the selection of the new Center director would be made very soon and personally thanked Ms. Beattie and Mr. Schroeder for their assistance with the initial interviews.

· Reported that in the Bristol regional office, a former client with a degree from West Virginia University has been hired as the VR counselor, an O&M instructor has been hired, and we are currently recruiting for a rehabilitation teacher.
· Reported that in the Richmond regional office, Ms. Catron, who was a VR counselor at VRCBVI has been hired, an O&M instructor who worked for a local school division has been hired, and we will be recruiting for a VR counselor to replace Angie Matney who will be leaving in August.
· Reported that in the Norfolk regional office, a rehabilitation teacher, who completed her degree with the West Michigan University has been hired, and an offer has been made to an O&M instructor who would be coming from Illinois with 22 years of experience.

· Reported that at the Center, we are recruiting for the VR counselor position, a vocational evaluator, an O&M instructor, and a recreation instructor. 

· Reported that AWARE, a web based integrated caseload management system, is anticipated to be brought on line in early 2008. .

· Reported that the program will be up and running in approximately one and one-half years.

· In response to Ms. Adams’ question, Mr. Burton reported that the Norfolk regional office is in negotiation stage of relocating, which is based on the Governor’s initiative to consolidate State offices into office complexes where we should be able to get a better lease rate by being able to lease more space.
Spring CSAVR Meeting:  Upon the request of Mr. Sanchez, Ms. Payne gave the following report:
· Reported that the conference was very similar in nature to the former meetings.

· Reported that there was a lot of discussion on the RSA monitoring process, the continuing partnerships with RSA and VR, SSA reimbursements for states, year-end reviews, and the National Employment Network (whom she is the single point of contact for DBVI). 

· Mr. Sanchez stated that he would contact someone who attended the SRC portion of the meeting and send information to members.
· Mr. Taylor stated that the RSA team who was coming to DBVI would be conducting a conference call with the Council chairperson.  He invited members to join them in Conference Room 1 and 2 from 4:30 p.m. until approximately 5:15 p.m. on Thursday, June 22, and to let him know if you plan to attend by Friday, June 16.   
Council Members for FY 2007:  Mr. Taylor gave the following report:

· Reported that terms expired for Ms. Adams, Mr. Ames, Ms. Metcalf, and Mr. Sanchez as of September 30.  He requested them to send their updated résumés to him before July 1 as that is when he plans to submit recommendations to the Secretary of the Commonwealth’s office.
· Reported that there are two vacancies which are the representatives for the Independent Living Council and the Virginia Workforce Council.  He stated that Mr. Hubbs’ name was being submitted for the Independent Living Council vacancy.  He requested that if members know of anyone who would qualify to represent the Virginia Workforce Council vacancy, to please contact him or have them submit their résumés directly to the Secretary of the Commonwealth’s office. 

Comments from the Public:  Mr. Hall thanked the Council for allowing him to participate in the meeting.  He requested to receive all information that was shared with the Council.  Mr. Taylor stated that he would send him pertinent information in the future.  Ms. Lovern thanked the Council for providing such good information at all the meetings she has attended.  
Other Business:  The following comments were made during the working lunch:

· Ms. Moore stated that she wanted to publicly thank Mr. Slonneger for his participation in preparing DOE Transition Fact Sheets.

· Ms. Moore expressed an interest in observing some of the summer programs at the Center, partly as a Council member and partly because she works with DOE.  Mr. Sanchez suggested that Mr. Burton work with Ms. Moore regarding that issue.
· Ms. Beattie expressed an interest in hearing more on the subject of transition.

· In response to Ms. Macon’s comments to the fair hearing report, Ms. Payne clarified several points raised by her comments.
· After discussion, Mr. Taylor suggested that members send him items that they would like him to include on the agenda at least one week prior to the meeting date.

· Ms. Beattie pointed out that at the beginning of each meeting, the chairperson requested the adoption of the agenda, and it should be at this time in the meeting that items are added if they have not been presented prior to the meeting.

· Ms. Beattie stated that the US Congress is reviewing legislation and regulations that would affect the Randolph Sheppard program and the Javits-Wagner-O'Day Act.  She also stated that the U.S. General Accountability Office, which audits federal programs, is actively conducting three studies: 1) the VR program; 2) reviewing all 197 programs for individuals with disabilities with 64 different definitions of disabilities; and 3) reviewing four federal employment programs (Supported Employment, Projects with Industries, Randolph Sheppard, and Javits-Wagner O’Day Act).  Stated that this is our tax dollars at work, and it should be something the Council should be monitoring.
· Mr. Sanchez suggested that there be more communication between members between meetings.

· Mr. Sanchez requested members to send him any ideas of how they would like to see the meetings conducted differently.

Next Meeting: The next Rehabilitation Council meeting is scheduled to be held at DBVI Headquarters Conference Room I/II, 397 Azalea Avenue, on Saturday, September 16, 2006, at 10:00 a.m.  

Adjournment: There being no other business to come before the Council, it was seconded, moved, and passed by unanimous voice vote that the meeting be adjourned at 12:50 p.m.
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