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Governor 

Ralph Northam 

Sec of Health & Human Services 

Dr. Daniel Carey 

Commissioner 

Raymond Hopkins 

Communications & Outreach 

vacant 

Staff Assistant 

Jessica Collette 
 

Executive Assistant for Business Relations 

Takeisha Henley 
 

Administrative Assistant 

Elizabeth Fletcher 

Front Desk Operations 

Deputy Commissioner for Administration 

Wallica Gaines 
 

Buildings & Grounds Facility Manager 

Jesse Hairston 

Capital Outlay Manager 

Dr. Dick Fisher 

Budget Manager 

Kim Brewer 

Executive Assistant to the Commissioner’s Office 

vacant 

Evaluation & Planning Unit 
 

Evaluation and Planning Manager 

vacant 

Program Analyst 

Deborah Collard 

Policy & Training Coordinator 

Susan Payne 

Deputy Commissioner for Services 

Dr. Rick Mitchell 
 

Director of Services for Children & Youth 

Caren Phipps 
 

Director of Low Vision Services 

Marge Owens 
 

Director of Library & Resource Center 

Donna Cox 
 

Director of the VA Rehabilitation Center 

for the Blind and Vision Impaired 

Melody Roane 

Director of Instruction 

Jane Ward-Solomon 
 

Deafblind Services Program Director 

Elizabeth Spiers 

Senior Regional Managers 

Kim Jennings, Richmond 

Kathy Malone, Bristol           
 

Regional Managers 
 

Tim Brown, Fairfax            Vacant, Norfolk           

Mike Thelk, Staunton        Liang Liao, Roanoke   

Director of Workforce 

Pam Hinterlong 
 

Coordinator of Business 

Relations 

Cindy Roberts 

Director of Rehabilitation 

Technology 

Dr. Peggy Fields 
 

Deputy Commissioner for Enterprises/ 

VA Industries for the Blind General Manager 

Matt Koch 
 

Director of Brand 

Duncan Munro  
   

Director of Services 

Luis Lebron 
 

 

Director of Shared Operations 

Ron Reck  
 

Richmond Plant Manager 

Van McPherson  
 

Charlottesville Plant Manager  

Patricia Thomas  

Quality/Safety Manager 

Chris Opichka 
 

Staff Assistant 

Catherina Hogg 

Director of Business 

Enterprise Program  

Xavier Trimiew 
 

Agency Management Analyst, Sr. 

Ann Lynn Banton 

Evaluation Unit Program Specialist 

Nancy Quisenberry 


